Returning to Work During COVID-19
What has changed?
We well recognise that returning to work as a GP after a career break can be challenging at
the best of times. With the additional impact of the COVID-19 pandemic, facing return to
work might feel quite overwhelming. Rest assured that even for the most experienced of
GPs the last few months have been quite unprecedented but as a profession we have
managed to adapt quickly and there is plenty of support out there. Every practice will be
working in their own way so a proper induction and ensuring you have the opportunity to
ask any queries will be invaluable to you.
The aim of this document it to provide a quick reference summary of some of the key local
updates over the last few months and signpost you towards further resources which might
be helpful. While we will endeavour to keep the information provided up to date, please
bear in mind that by their nature, things might be subject to change. For full details on the
summaries provided and for ongoing local updates we would advise you to use Clarity Team
Net.
If you don’t have access, please contact 0191 287 5800 or teamnet@clarity.co.uk. For other
resources on return to work please see:
https://www.phoenixprogramme.co.uk/schemes/detail/return-to-work.
Personal Risk Assessment
Practices have been asked to perform a BAME/vulnerable staff risk assessment checklist for
COVID-19 on all staff. Do consider whether you have any additional risk factors for seeing
patients face to face and ensure this is completed before you return to work so that you can
plan for remote working if necessary.
Remote Consulting
•

Telephone consultations are now mostly first point of contact, although principles of
consulting are the same. However, you need to judge how and when to obtain more
visual information and check with your practice how to seek consent e.g. photos for
skin rashes and lesions or examination with video or face to face.
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Remote consulting app - AccuRX and Patients Know Best are the two main forms of
software. Whichever your practice is using, have this installed and try a test patient
with a colleague.
AccuRx: Video - sends a link by text to you and the patient, allow mic and camera
access. Text - You can attach documents. Option for patient to reply once can be
ticked for them to send a photo/further info. Link to further info
https://support.accurx.com/en/
Patients Know Best - aim is to roll this out locally. Integrates with NHS app andother
ICS providers (i.e. 2 care Mental Health etc.) and provides active signposting. Link to
further info https://patientsknowbest.com/videos/
Receiving patient information - does the practice have a system i.e. email/text?
Booking face to face/nurse appointments - what to tell the patient?
Prescriptions (mostly e-prescribing), sick notes/leaflets (can be sent by text).
Radiology/referrals - making patients aware of longer waiting times and safety
netting, consider A+G if appropriate.
Working from home - having VPN token in advance means you will not have to wait
for an application. Ask at induction and whether you will have access to a laptop.
Nottinghamshire is also using ‘virtual desktop solution’, a system that enables you to
use your personal computer to consult. See Clarity TeamNet for further advice or
discuss with your practice manager. For further guidance on home working
https://www.bma.org.uk/advice-and-support/covid-19/adapting-to-covid/covid-19video-consultations-and-homeworking

The Building and Face to Face Consultations
•
•
•
•
•
•
•

What to wear (most practices using scrubs).
Building - be aware of ‘hot’ (for those with COVID symptoms) and ‘cold’ zones.
Cleaning clinical area before/after shifts and in between patients, bear in mind
additional time.
Face to face - consider asking patients to wait in the car and ring on mobile at
appointment time to come straight to your room.
Assessment of possible COVID-19 patients: Where? By whom - specific shift? How to
bring patients safely in and out of the building (separate access).
Home visits - take PPE/how to dispose of/clean equipment (extra clinical waste
bags).
PPE - see pointers below.

Personal Protective Equipment
•

PHE guidance on use of PPE for different circumstances in primary care can be found
in Appendix 1 or the link below:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attac
hment_data/file/878750/T2_poster_Recommended_PPE_for_primary outpatient_
_community_and_social_care_by_setting.pdf
• Donning and doffing PPE - Ensure you familiarise yourself and practice before your
first patient. Guidance on donning and doffing PPE is in Appendix 2 or in linkbelow:
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attac
hment_data/file/877658/Quick_guide_to_donning_doffing_standard_PPE_health_a
nd_social_care_poster .pdf
FFP3 FIT testing- The FFP3 respirator is recommended for aerosol generating
procedures (e.g. CPR) and needs to be FIT tested by a trained professional. This can
be arranged through your practice so be sure to arrange this at/ prior to induction.
Guidance on the use of facemasks can be found in Appendix 3 or in link below:
https://www.rdash.nhs.uk/wp-content/uploads/2017/08/Appendix-47-SurgicalFace-Mask-FFP3.pdf.
Face coverings for patients are now advisory when attending surgery- face coverings
are designed for the general public to protect others if that individual is
symptomatic, face masks are designed for clinicians to protect them from
transmission from patients: https://www.rcgp.org.uk/-/media/Files/Policy/A-Zpolicy/2020/covid19/guidance-masks-face-coverings-rcgp.ashx?la=en
Face coverings for children - The governments advice is ‘Face coverings should not
routinely be used for children under the age of 11 or those who may find it difficult
to manage them correctly’: https://www.gov.uk/government/publications/stayingsafe-outside-your-home

Testing/ Tracing
•
•

•

•
•

•
•

COVID-19 testing for patients: To order an antigen test, patients can call 119 or visit
https://self-referral.test-for-coronavirus.service.gov.uk/antigen/name
Full guidance on testing is available on the NHS website:
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-testto-check-if-you-have-coronavirus/
COVID-19 testing for NHS staff/ families: Pillar 1 testing through NUH and SFH.
Contact the Testing Coordination Centre on 0115 883 1111 (updated 19.10.20) or
email nnccg.covid19- testingcell@nhs.net. NB. Self isolation for personal symptoms
is 10 days, for coming into contact with someone with symptoms/positive is 14
days: https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-andtreatment/when-to-self-isolate-and-what-to-do/
Link to self isolation note for patients to give to employers is at
https://111.nhs.uk/isolation-note/ The LMC has a template for Med3 requests. Ask
your practice how they are handling these if in doubt.
NHS Test and Trace/NHS COVID-19 app - to rapidly test and trace contacts of those
symptomatic of COVID-19. Guidance on self-isolation can be found at
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-testand-trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/. NB COVID-19 app guidance on pausing contact tracing states the app can be paused if
you are a healthcare worker in GP practice see ‘common questions’ for full details.
COVID-19 Antibody testing - has been offered for NHS staff to find out if an
individual has staged an immune response in the past but not to predict ongoing
immunity.
This can be done in 2 ways; through work, as a temporary resident (employing
practice may have access to your medical records). Alternatively, through the GP
practice you are registered with.
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•

Life/critical illness cover - BMA/ABI (Association of British Insurers) joint statement
states applications should not be delayed if an individual who has had COVID-19 is
fully recovered and working for a required period of time. It is advisable to check
with your insurance company as some are deferring new applications for those
recently infected with COVID-19. Please see full advice below:
https://www.bma.org.uk/advice-and-support/covid-19/your-health/covid-19-yourlife-insurance.

Routine Work/ Flu
•

•
•
•
•
•
•
•

Some routine GP workload has continued or resumed in practice, e.g. childhood
imms, other injections, DMARD monitoring, anticoag, cervical screening, LTC reviews
(remotely if possible). For more specific guidance see
https://teamnet.clarity.co.uk/Library/ViewItem/c85f53bf-e46d-422f-aaccabbf00e4766e
Flu vaccination is for extended groups this year and QOF points doubled for certain
groups due to additional pressure of COVID-19. Other groups include:
>50 years (following prioritisation of other eligible groups)
Shielded patients and their household
All school year groups up to year 7
At risk under 2s
Usual eligible groups i.e. >6m and <65yrs with clinical risk, pregnancy etc
Please ensure that you receive a flu jab as a healthcare worker if appropriate prior to
your return. This can be arranged via your employer.

Shielding
In the event of the current lockdown 5.11.20-2.12.20 questions might be raised by those
patients in extremely clinically vulnerable groups who were previously asked to shield. For
further information and guidance on advice for these groups please see link to the letter
below from Matt Hancock and Robert Jenrick. This letter can also provided to employers.
Link to letter to clinically extremely vulnerable people:
https://teamnet.clarity.co.uk/Library/ViewItem/e88cae45-3ed5-446a-815b-abcd00b690ba

Other Resources
Further clinical information on COVID-19, can be found on the Clarity TeamNet website in
the clinical support section under ‘COVID-19’ the resources are wide ranging. Suggested
reading (or have the following links accessible) would be:
COVID-19 Symptom Assessment Pathway (Appendix 4)- how to assess and who to admit:
https://teamnet.clarity.co.uk/QT1-STP-NLocums/Files/DataItemDownload/1f84e1dd-0e864131-a38d-ab8a0145ca55/b97a10a8-fdc8-4950-baed-abc8009c3dd9
NB - admission contact numbers have changed please see link below.

Written: Dr Kirran Bilkhu, Sept 2020.
Updated: Dr Angela Chandrasena, May 2021

Respiratory Navigation Pathway- latest information on where to send patients:
https://teamnet.clarity.co.uk/Library/ViewItem/0bd88210-845e-44ba-b498-ac3300bec549
End of life care in COVID-19: A few key changes have taken place and are available in the
link below includes planning ahead, symptom management and death certification and
coroners guidance. NB cremation forms- can now be done if a medical practitioner has seen
(in person/audio-visual) the patient within 28d (previously 14d)
https://teamnet.clarity.co.uk/Library/ViewItem/ab00721b-4da4-4092-99ce-ab98012246da
There is also signposting to online learning resources for BLS and safeguarding.
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Appraisal
Key changes are:
1. Appraisals that were due between April and Sept 2020 will be 'missed approved'
2. The focus on the appraisal will be on wellbeing and on personal COVID experiences
and the form has been amended so that the preparation paperwork should only take
around 30 mins.
3. There will not be the same focus on looking at reaching the CPD quota as it is
assumed all will have reached this through general COVID-19 reading and updates
but feel free to include anything you wish.
4. This modified appraisal will run for at least one full year from October 2020 –
October 2021.
The main message is do not panic and please contact your appraiser with any specific
queries.
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Appendix 1 - PPE Guidance
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Appendix 2 - Donning and Doffing PPE
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Appendix 3 - Guidance on Face masks
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Appendix 4 - COVID-19 Symptom Assessment Pathway
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Appendix 5 - Respiratory Navigation Pathway

Respiratory Navigation Pathway
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Information has been sourced from information in Clarity Team Net, these and other sources provided were correct at time of production
(Sept 2020) but may be subject to change. Updated 6.11.20.
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